SOLMIMI

USER GUIDE

1. Product Description:

SOLMIMI SG3 headset adapter has one TRRS female and two
TRS male ports, it's used to connect a TRRS combo-plug
headset to a double-jacks computer (one for TRS audio, and
one for TRS mic).

2. Warm Tips:

(1) Some PC can't recognize external devices. If so, please test it on the back jacks of the
PC.

(2) CTIA standard, the mic not compatible with OMTP standard, 10S, Bose, or Beats head-
phones

3. Compatibility:
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CUSTOMER SERVICE

1. Unconditional 30-Day Refund or Replacement:
Not satisfied with this purchase? Return or replace it within 30 days of purchase on Amazon.

2. Premium Warranty Policy:
All SOLMIMI products have a 12-Month unconditional warranty to guard against any quality
issues. You can also apply to extend it to 18 months for free.

3. Extend Your Warranty to 18 Months?
Email: your order ID and keywords "18 months warranty”
To: support@xtophk.com

4. Need Help with This Purchase?
Contact our 24-hour customer support team to get help via support@xtophk.com

5. HAPPY with This Purchase?
Welcome to share your experience on the product page!

SAFETY INFORMATION

1. Use for original or certified devices or accessories only.

2. Avoid improper bending, twisting, or abuse of the cable.

3. Avoid extreme temperatures, sun exposure, wet environment, or any hazardous surroundings.
4. Cables should be placed well to avoid tripping or other potential safety hazards.



